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0 of 0 people found the following review helpful. Great collection of a long-standing favorite blogBy Beth EakinI'm 
not a designer and was unfamiliar with the CFH blog, I just happened across this book by accident. I have, however, 
had experience being the lucky one assigned to design the website (with no training) for a company I worked for with 
my boss being the CFH. I loved this book and all the anecdotes. I laughed my way through most of it and it was really 
nice to know that professionals have to explain about "the Internets," too. A lot of the stories can apply to plain old 
customer service based jobs as well. Anyway, it was a hoot and I highly recommend it.Great collection of a long-
standing favorite blog0 of 0 people found the following review helpful. Funny histories of graphic and web 
designersBy CustomerFunny histories of graphic and web designers. it could be a little cheaper (maybe $9), since the 
builky paper inside....but it's entertaining :D0 of 0 people found the following review helpful. Couldn't Stop Laughing! 
Grateful These Aren't My ClientsBy K. GrohBe prepared to laugh out loud. Really. This collection of horror stories 
from others is sometimes like reading someone's diary. You really don't want to know how bad it can be but you just 
can't stop reading more! I found myself laughing out loud so much that my son kept looking over my shoulder to read 
them too.After 18 years of running my own company, I have heard some doozies but nothing as bad as some of these 
stories. Some are so funny that it's hard to believe people can really be like that and others are heartbreaking since you 
know someone has been undeservedly screwed over.Be prepared to thank your lucky stars that you don't have clients 
like these all the time. I know I am!There is also a second collection of stories called: Clients from Hell 2

A cult phenomenon among those who work in graphic, print and web design - and those lucky enough to have 
discovered the namesake blog - Clients From Hell has been bringing readers to tears with its unbelievable and always 
hilarious anecdotes from the twenty and thirty-somethings on the frontlines of design. In print for the first time, this 
collection brings together the same type of original stories that make the blog a hit and exposes the designer's trade for 
what it really is: new, misunderstood and often unappreciated. Read the quotes, bizarre requests and elaborate 
communication failures that are all part of the daily life of working with clients. With anonymous submissions from 
over a thousand creative freelancers, Clients From Hell sheds an insider's perspective on difficult - and all-too-often 
irrational and insane - interactions with clients. Anyone who has ever worked with clients may find these tales 
frighteningly familiar. New designers may think twice about their chosen profession - or at least find relief in the fact 
that they're not alone in absurd client interactions. And non-designers? Well, they'll just feel grateful - while they 
laugh and discover the new and uncharted territory of miscommunication.


